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1 VC Link Activated

1. Click on video icon when the video turns on green.



Note:
The icon will turn green after the Healthcare Provider click on [Join Session] button on the schedule slot.
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2 Join Meeting

1. Person Required to fill in the Name field.

2. Click on Ask to Join button to access the session.


Note:
Patient will wait in lobby until Healthcare Provider accept the join session.
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3 Consultation Started

1. Healthcare Provider accept the join session.

2. Click on microphone icon to mute/ unmute.
3. Click on camera icon to on/ off camera.
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4 Whiteboard (Drawing Tools)

1. Person can view Whiteboard (Drawing Tools) that have been share by healthcare provider.

2. Person also can write on the Whiteboard.
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5 End Consultation

1. Person auto end consultation when Healthcare Provider finish the consultation.



Note:
System displays RekodSaya home page after end consultation
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