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INTRODUCTION: Health literacy defines as an individual's capacity to access, understand, 

communicate, evaluate, utilize, and make decisions based on health information to meet individual 

and family health needs. This capacity includes conventional literacy skills (the ability to understand 

written information, complete forms, and understand and use numbers) as well as the ability to access 

health information, communicate with health care providers, and navigate the health care system. 

OBJECTIVES: To assess the influences of age and education level on parent’s health literacy. To assess 

the ability of parents to understand and apply common children health related information. 

METHOD: We conducted a cross sectional survey of a convenience sample of Malay-speaking parents. 

Parents were recruited in the pediatrics wards, inpatient and outpatient pharmacy as well as in the 

community pharmacy. Parents were administered the 16-item questionnaire for the assessment of 

parental knowledge. Pearson-Chi Square Test is used for the statistical analysis. 

RESULTS AND DISCUSSION: 76% of the participants were the mother. We analyzed the data by using 

Pearson Chi Square Test to test the association between parents’ age, education levels and their health 

literacy level with the χ2 = 175.35 with p-value of 0.000; χ2 = 217.58 with p-value of 0.000. This study 

found that there is an association between age and education level with parental knowledge on 

children’s common medical problem and its treatment. Several studies have reported a positive link 

between education level and parental knowledge. This study also found that there is an association 

between age and parental knowledge. Parents in higher range of age are scoring more in this survey in 

comparison to the younger parents. Study by Halterman et al. suggested maternal age and education 

level are highly associated with parental knowledge. On the contrary, Sanders et al. believe that health 

literacy declines with age.  

CONCLUSION: Parents of older age and higher education level are more likely to have a better 

understanding and knowledge on their children’s common medical problem and its treatment. Parents 

with higher literacy are more likely to have better outcomes in child health promotion and disease 

prevention.  
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