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	NO ISO: HTJS/XXX/XXX

	
	APPLICATION NAME  : Laboratory Information System (LIS)
BCP FORM NAME : REJECTED FORM

	
	
	BCP R/N: BCPHAEMRH0001



	Lab No. / Accession No.
	

	BCP LIS: SECTION 1 – CASE DETAILS

	**Please refer to the attached PERPAT form

	BCP LIS: SECTION 2 – HOLD / REJECT ORDER  *Note: Cross or Strike that is/are not acquired

	[bookmark: _GoBack]2.1
	Action*

	HOLD | REJECT

	2.2
	Date & Time

	

	3.3
	REJECT REASON   *Tick on the corresponding reason.

	No
	Reasons

	1.
	Insufficient Sample
	

	2.
	Wrong Container
	

	3.
	No request form received
	

	4.
	Typo error - no implications on patient management
	

	5.
	Wrong test ordered
	

	6.
	No specimen received
	

	7.
	Insufficient specimen received for testing
	

	8.
	Delay in sample dispatch from ward
	

	9.
	Empty container received. Please send new sample
	

	10.
	Specimen haemolysed
	

	11.
	Incorrect request form received. Please use appropriate form
	

	12.
	Information in the request form is not complete: Demography data, Clinical History, Signature and cop requestor
	

	13.
	Information on the request form and the specimen do not match
	

	14.
	Last request < 3 months
	

	15.
	No request form received
	

	16.
	Requested test was cancelled
	

	17.
	Specimen clotted
	

	18.
	Specimen leaked
	

	19.
	Specimen not labelled
	

	20.
	Others:
	

	VERBAL NOTIFICATION
	

	2.3
	Method*
	PHONE | MEET UP


	2.4
	Informed to
(Name & Role)
	

	2.5
	Informed Date & Time
	


	2.6
	Notified by
(Name & Role)
	
	2.7
	Read Back*
	YES | NO


	2.8
	Remarks
	


	BCP LIS: SECTION 4 – VERIFICATIONS

	Data Entry by (Laboratory Staff):
(signature / name/ stamp)



	Verified by (Laboratory Staff):
(signature / name/ stamp)



	Date & Time:
	Date & Time:



image1.gif




image2.jpg




